
PHP Web Developer (New York, NY)

Company Information

RefundLabs is building a platform to automate the inventory claims process for third party e-commerce 
merchants. Our core engine analyzes real-time data to automatically identify high-likelihood claim 
scenarios. Our responsive desktop-first web application allows the client to oversee the claims lifecycle, 
manage billing, and interact with our specialists. Using RefundLabs, third party merchants can optimize 
their inventory management process and reduce wastage from lost or damaged goods. This is an onsite 
position at our offices in Manhattan, NY. We are primarily looking for a full-time developers, but may be 
open to part-time work as well.

Responsibilities

• Develop greenfield PHP-based claims management portal for clients to oversee claims process,
manage billing, and interact with RefundLabs specialists

• Design robust data architecture to facilitate real-time queries and automatic data analysis
• Integrate claims management portal with proprietary Python-based core data analytics engine and

third party billing system (ie/ Stripe)
• Develop RESTful PHP web services API to power front-end AJAX-based interface
• Setup and manage Linux servers and Apache/NGINX web server software
• Lead effort to ensure adherence to cybersecurity best practices
• Take intelligent risks, make decisions, and power through ambiguity (we’re a small, agile, & fast-

paced team)

Skills & Qualifications

• BS/BA in Computer Science or related field and 2+ years experience with object-oriented/
procedural PHP, as well as 2+ years experience with SQL (preferably MySQL/MariaDB)

• Experience developing RESTful APIs and strong understanding of the HTTP protocol
• Experience working with AJAX-based interfaces using JSON/XML
• Strong understanding of web security mitigation techniques to prevent SQL injections, XSS attacks,

etc
• Competency in HTML/CSS/Javascript/JQuery to collaborate with front-end designers and

developers (extensive knowledge of Javascript/JQuery is a plus, but not a requirement)
• Experience working with Apache/NGINX web servers in a Linux environment & basic server

administration and command lines skills
• Capable of greenfield development of an entire front-end (with collaboration from rest of the front-

end team)
• Familiarity with developing themes and/or plugins for WordPress is a plus
• Familiarity with Git version control is a plus

E-mail work@refundlabs.com to apply
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